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Part of the Community  

Working with the Community 

Latest news  
Welcome to winter, lots of wind and cold weather around.   

 
Thanks NINA management 
committee, clients and volunteers 
for your support to continue on 
Sharon’s great work that she put 
into NINA for over 3 years. I 
thoroughly enjoy providing  great 
services to the community. It’s 
been a whirlwind with taking 
over at the end of month and 
financial year, but we still have 
great staff, Mollie and Jackie to 
continuing answering your 
transport requests and running 
the groups. 

During June we took a bus to Sydney for a 
Vivid cruise and what a great night we 
had. With a great bus driver (I hear) and 
fantastic clients that thoroughly enjoyed 
their night.  
 
Enclosed in the Newsletter is our new prices, they will come in force 
from 1st August 2023.  Any queries please do not hesitate to contact 
the office. 
 
Please note -  
 If you are paying your invoice by direct credit into our bank 

account please quote the invoice number or at least your 
surname. As much as we are happy with people giving money 
to us, it would be a benefit to you that our bookkeeper can 
allocate the money to the correct person. 

 If you are attending any of outings or Café club please bring 
current photo identification with you. 

AUGUST – SEPTEMBER 2023 

NINA - Newsletter 

Find us on Facebook   

https://www.facebook.com/northernillawarraneighbouraid 

We are on the Web 

www.nina.org.au 

Office 
18 Walker Street, 
Helensburgh  2508 
 
Hours 
8.30am to 4.30pm 
 
Telephone 
02 42941900 

https://www.facebook.com/northernillawarraneighbouraid
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STRATEGIC PLAN 2020 - 24 

MISSION 

Provide appropriate aid to 
Northern Illawarra 
residents to maintain an 
independent lifestyle 

VISION 

Expand range of activities 
and client numbers, while 
increasing volunteer 
numbers to ensure all 
service requests are met 

VALUES 

      commuNity 
                    Integrity 
             cariNg 
              creAtivity 

OVERVIEW 

• Ongoing services provided are meals, social support, and transport, for Northern Illawarra clients of 
selected Government-subsidised programs: CHSP, CTP, HCP and NDIS. 

• The block-funded programs, CHSP and CTP, are monitored relative to funding agency contract 
output targets, while the package-based programs, HCP and NDIS, generate fees for services 
delivered. 

• NINA is pursuing further client and activity growth, to serve more community members and to build 
the organisation’s sustainability, in readiness for a new funding model with greater emphasis on 
activity-based payments across all subsidy programs (scheduled to apply from 2025-26). 

• A key source of growth is expansion of the target population to include more clients and volunteers 
residing in postcodes 2515, 2516 and 2517, to augment the long-standing focus on postcode 2508. 

  

STRATEGIC PRIORITIES 

Focus area / actions / impact Key performance indicators 

MORE SERVICE USAGE 
• Increase provision of meals, social support and transport in 

line with growth in community need and NINA capacity to 
deliver services. 

• Distinguish and monitor service outputs based on their 
delivery settings and resourcing implications. 

• Track achievement of funding agency (DoHAC, TfNSW) 
grant contract outputs. 

• Total outputs 
• Meals at home 
• Meals at centre 
• Social support hours (group) 
• Social support hours (requested) 
• Social support hours (assigned) 
• Trips (group) 
• Trips (individual) 
• % of CHSP (DoHAC) contract target 
• % of CHSP (TfNSW) contract target 
• % of CTP (TfNSW) contract target 

MORE CLIENTS 
• Target services to all residents who qualify for specified 
Government-subsidised community programs. 

• Promote a more even geographical spread of clients. 
• Support Aboriginal and Torres Strait Islander participation 
commensurate with local population representation. 

• Total clients 
• CHSP clients 
• CTP clients 
• HCP clients 
• NDIS clients 
• % of clients in postcodes 2515-2517 
• % of clients who are Indigenous 

MORE VOLUNTEERS 
• Recruit, train and schedule sufficient volunteer workers for 

front-line service delivery. 
• Promote a more even geographical spread of volunteers. 

• Ensure the vast majority of transport driving is undertaken 
by volunteers. 

• Total volunteers 
• % of volunteers in postcodes 2515-

2517 
• % of trips with volunteer driver 

SERVICE ACCESS AND QUALITY 
• Deploy resources to fulfil client service requests. 
• Encourage and acknowledge client feedback. 

• % of service requests met 
• Compliments 
• Complaints 
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Group Outings August & Sept 2023 
3rd Aug - Music & Tea at Wollongong Art Gallery 
Free concert featuring emerging artists.                
Transport/Admin $11 
 

3rd Aug - Memory Lane Café with Dementia Australia 
For people with Dementia & carers. 
Thirroul - Transport $6 
 

15th Aug - Coffee Break       
Catch up over a coffee. 
Southern Gateway Centre. 
Transport $6. 
   

30th Aug - Lunch at Shell 
Harbour Marina 
Transport $12, plus lunch  
 

7th Sept -  Music & Tea at 
Wollongong Art Gallery 
Free concert featuring emerging artists.                 
Transport/Admin $11 
 

13th Sept - Movies at NINA -      
Being the Ricardos  
In 1952, Hollywood power couple 
Lucille Ball & Desi Arnaz face personal 
and professional obstacles that threaten 
their careers, relationship, and hit 
television show. Transport $6 Admin $5 
     
14th Sept - Memory Lane Café with Dementia Australia 
For people with Dementia & carers. Thirroul - Transport $6 
 

20th Sept - Tulip Time - Corbet Gardens, Bowral   
Ticket $TBC, Transport/Admin $23, plus Lunch   
 
*Prices quoted are CHSP prices 
All outings require bookings, book early as sometimes there are limited tickets. 
Contact the office ASAP.  Tickets purchased are non refundable.  
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Shopping / Bunnings Trips 
Date Destination 

1st August  Bunnings Bellambi $6 

4th August  Figtree Shopping $6 

11th August  Macarthur Square Shopping $12 

18th August Engadine Shopping $6 

25th August Sylvania Shopping $12 

1st September Dapto Shopping $12 

5th September Bunnings Kirrawee $6 

8th September Warrawong Shopping $12 

15th September Shell Harbour Shopping $12 

22nd September Figtree Shopping $6 

 

We have been donated a 
number of packages of the 
above pictured men 
incontinence underwear, if 
you require some give us a 
call or pop into the office. 

 
Shopping and Bunnings trip pick ups start from 9am  

https://mealsonwheelsnsw.cmail19.com/t/j-l-eslduy-irjukjjtth-y/

